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Assistance for guests with reduced mobility

The hotel offers accessible rooms for guests with reduced mobility, as well as ramps and elevators that 
make easier getting around the facilities.

If you require personalized assistance, a wheelchair or have any suggestions on how we can increase 
your comfort, please contact the Hotel Director by dialling extension 501 or on your mobile phone 608 
769 122.

ATM

The closest ATMs to the hotel are:

• Cajamar, in Avda Games of Casablanca 3

• Cajamar, on Camino del Sol de Retamar 2 (gas station)

Balinese beds

The hotel provides Balinese beds in the pool area. Their use requires a reservation and they may have 
an additional cost for the services provided in them. To book them, please contact Concierge/Guest 
Relations at extension 777.

Bike service

The hotel offers bicycles to its guests. If you wish to use them, please contact Concierge/Guest Relations 
at extension 777. Given the limited number of bicycles, we suggest you make a reservation at least one 
day in advance. Please consult Concierge/Guest Relations for availability and possible costs associated 
with this service.

Car Park

There is a private parking within the hotel, restricted with access barriers. The cost of parking depends 
on the time of use.

Cash payments

The hotel accepts a maximum of 999 euros in cash payments per reservation, in compliance with Law 
11/2021 on measures to prevent and fight tax fraud.



Childcare

If you are in need of childcare, please contact Concierge/Guest Relations at extension 777.

Please inform us at least one day in advance in order to confirm the availability of the service.

Cribs

The hotel has cots available for guests. If you need them, please contact Reception by dialling 9.

Electric Vehicle Rechargers

The hotel car park has charging points for hybrid and electric vehicles. The recharging service may have 
an associated cost, please check with Reception.

If your vehicle does not need to use electric recharging, we would appreciate it, as a courtesy to other 
guests, please do not occupy the spaces next to the recharging totems.

Emergencies

In case of an emergency (including any threat to your safety or physical integrity), please contact 
Reception immediately by dialling 9 or the Hotel Director at extension 501 or by phone 608 769 122.

The hotel has a fire protection system and the staff is trained in case a building evacuation was necessary. 
On your floor you have different well-indicated emergency exits. You can locate them on the map you 
have behind your room door. We strongly suggest you locate yourself from the moment of your arrival. 
If you discover a fire, please notify reception immediately by dialling 9 and activate the nearest alarm. 
In case of smoke in the room, go out to the terrace of the room, stay calm and follow the instructions of 
the emergency team. Don’t use the elevators.

Fax and Photocopies

If you need to send or receive a fax, or make photocopies, please contact Concierge/ Guest Relations at 
extension 777.

The first 10 fax prints or photocopies are free. Additional ones cost 10 cents per page for black and white, 
and 25 cents per page for colour. Please, we suggest you think about the environment before printing.



Flower Arrangements Service

“El Jardín del Cabo” flower shop on Camino de la Marquesa, telephone 638 713 072, is the closest to the 
hotel (approximately 5 minutes by car).

If you wish, you can tell us your needs by contacting Concierge/Guest Relations at extension 777 and we 
will provide you with a quote and delivery time.

Future Reservations

As regular guests, you can benefit from a 10% discount for your next stay. If you wish to make your 
reservation now, please contact the Concierge/Guest Relations to check availability and the best available 
offer.

Gastronomy, Lounges and Bars

• Main Restaurant

 » Buffet Breakfast: from 07:30 a.m. to 11:00 a.m.

 » Buffet dinner with show-cooking: from 8:30 p.m. to 11:00 p.m.

• Olé: Open daily from 11:00 a.m. to 12:00 a.m.

 » Restaurant Service: from 1:00 p.m. to 10:30 p.m.

 » Bar and Cocktail Service: from 11:00 a.m. to 12:00 a.m.

• Pâtisserie de la Mer. Open daily from 11:00 a.m. to 00:00h

• Citrus: Open daily from 10:00 a.m. to 01:00 a.m.

 » Restaurant Service: from 1:00 p.m. to 4:00 p.m.

 » Bar and Cocktail Service: from 10:00 a.m. to 01:00 a.m.

• Origen: Haute Cuisine, Open Thursday, Friday and Saturday from 8:30 p.m. to 11:00 p.m.

• Early breakfast: If you have to leave the hotel before the restaurant opens, we can offer you a cold 
picnic breakfast for early risers. To request it, contact Reception by dialling 9, the day before your 
departure.

• Service hours can be modified according to seasonality and weather.



Groups and Social Events

If you are planning to organize a trip with friends, family or colleagues, celebrate a birthday, wedding, 
communion, christening, company meeting, or a special dinner or lunch, please inform Reception and 
they will put you in contact with our Sales Department to provide you with the best option.

Gym

The gym is available to hotel guests from 8:00 a.m. to 9:00 p.m.

If you want a personal trainer, please request it at least one day in advance to Concierge/Guest Relations 
so that they can coordinate their presence and inform you of the cost of this service.

Highchairs

If you need a high chair for your baby, please request it at the Restaurant upon arrival.

Hairdressing and Esthetician

The closest hairdressers to the hotel are Peluquería Sánchez Olga and Peluquería deColor.

The closest beauty center is Ana Esteticista.

If you wish to make a reservation or have the service provided at the hotel, please indicate it to Concierge/
Guest Relations at extension 777.

Indoor pool

The indoor pool is available from October, 1st to April, 30th from 08:00 a.m. to 08:00 p.m.

Kayaking and Paddle Surfing

The hotel has a loan service for Kayaks and Paddle Surf boards. Please check with the Concierge/Guest 
Relations for availability and deposit conditions.

The hotel has life jackets of different sizes for guests using this services.

Laundry and Ironing

The hotel has a laundry and ironing service. Please read and fill in the service sheet available in the closet 
of your room.

If you need an iron and ironing board in your room for a few hours, please inform Reception by dialling 9.



Lunch-box service

If you want a Picnic service for your excursions or hikes, please request it at Reception the day before, 
indicating the approximate time and number of people.

Maintenance

Although our wish is that all the equipment is in perfect condition during your stay, if you notice any 
malfunction, we would appreciate it if you would notify Reception by dialling 9, so that our Maintenance 
team can intervene. Should these circumstances arise, please accept our apologies.

Medical Assistance

Trusting that this service won´t be necessary, El Toyo High Resolution Hospital is located 2,500 meters 
from the hotel, five minutes by car. If you need medical assistance, please contact Reception by dialling 
9.

Medical Assistance – Covid Symptoms – Action Protocol

We are all aware of the challenge that overcoming the pandemic caused by the Coronavirus has caused. 
If during your stay you show symptoms that may indicate a possible contagion, the action protocol is as 
follows:

1. Please remain calm and immediately inform Reception by dialling number 9, or the Hotel Manager 
by calling 608 769 122, indicating your name, room number, people accompanying you during your 
stay, and the symptoms they show.

2. Please do not leave your room neither you nor your companions.

3. The hotel will provide free antigen tests so that they can self-assess if contagion has occurred.

4. If the test is positive, they must be kept in the isolated room for the necessary period of time until 
the tests are negative.

5. In case of respiratory difficulties or acute pain, please inform Reception by dialling 9 to request 
an ambulance and hospitalization service, although we depend on hospital protocols that do not 
guarantee transfer to a hospital.

6. During the period of time that the infection lasts, the hotel will implement an action protocol that 
includes breakfast/lunch/dinner service in your room, change of room to be able to disinfect sheets 
and equipment, putting the room in quarantine, and provide you with items for personal hygiene.

7. The costs associated with the indicated services, including extension of the stay due to contagion, 
must be paid by the guest, so we suggest you contact your Insurance to analyse whether it fully or 
partially covers said expenses.



Minibar

For your comfort, your room has a Mini Bar with drinks and snacks. Please check the price list located 
therein. If there is a drink or product that you would like and it is not in the Mini Bar, please contact Room 
Service at extension 555 and we will provide it for you.

Outdoor pools

Hours of the outdoor pools from May 1st to September 30th are:

• Upper pool, “the rectangular”: from 07:00 a.m. to 00:00 a.m.

• Lower pool “the semi-circular”: from 11:00 a.m. to 8:00 p.m.

Opening hours of the outdoor pools from October, 1st to April, 30th.

• Upper pool, “the rectangular”: from 11:00 a.m. to 7:00 p.m. depending on weather conditions.

Paddle court and equipment

The hotel has a paddle court and we can provide with rackets and balls, please contact Concierge/Guest 
Realtions dialling 777 in order to check availability and book the facilities and equipment.

Pharmacy

The closest pharmacy to the hotel is 450 meters away at Paseo del Toyo 58, telephone 950 207 144.

Pillows

For your comfort, the hotel has a pillow menu that includes viscoelastic pillows and foam pillows.

If you wish to use a different pillow than the one on your bed, please check the availability of your 
preferences by contacting Reception by dialling 9.

Pool Towels

Towels for swimming pool will be provided by our staff right by the pool, one per day and person. You 
do not need to take the ones in your room to the swimming pool area and there is no deposit needed.



Press and Magazines

The hotel collaborates with the PressReader platform to give all guests access to more than 12,000 
newspapers and magazines from around the world, in more than 60 languages. The service is free for 
guests through the Pressreader app or through its website: https://www.pressreader.com using the 
hotel’s WiFi.

Plug Adapters

If your electronic devices require an international plug system other than Spanish, please contact 
Reception by dialling 9 so that they can provide you with an adapter. A deposit of 10 euros will be 
required as a guarantee, which will be returned to you when the device is handed back.

The voltage is 220 volts.

Rent a car

For your convenience, the hotel maintains a co-operation agreement with Almericar car rental company.

If you wish to rent a vehicle, please contact Concierge/Guest Relations by dialling the extension 777 or 
by calling the rental company directly on the phone number 950 234 966.

Given the possible limitation of available vehicles, we suggest you plan and reserve your rental at least 
24 hours before enjoying it.

Room Service

The hotel has room service 24 hours a day, so that its guests can have breakfast, lunch or dinner. Please 
check the menu in your room and dial extension 555 if you wish to request it. Please note that at busy 
times it may take longer than usual to be delivered.

Security

The hotel maintains staff 24 hours a day in different operational areas including Reception, Maintenance, 
Cleaning and Room Service. Likewise, the hotel counts with night surveillance staff to mitigate any risks 
or hazards.

https://www.pressreader.com


Security Box / Safe

For your comfort and security, your room has a safe in the closet to store the objects and documents that 
you deem valuable. The hotel is not responsible for valuables, jewellery, cash or other documents that 
may have disappeared during your stay if not stored in the Safe.

The use of the Safe is free; however, in case of loss of the key or wrong manipulation that ends up in the 
Safe to be forced, a charge of 100 euros will be made for the disablement and replacement of the Safe.

Sightseeing, local attractions and activities

To discover the cultural, geological and natural heritage of Almeria and its Region, please contact the 
Concierge/Guest Relations at extension 777.

SmartTV

The television in your room uses “Smart” technology, so you can access your favourite platforms (Netflix, 
Amazon Prime, Movistar, Rakuten, etc…) by selecting them from the menu and entering your user 
credentials and password.

Please remember to delete your user data before ending your stay at the hotel.

*Please check the TV Channel List at the end of this services directory.

Spa

Due to the pandemic caused by Covid, the SPA facilities are currently out of service.

However, massage and treatment cabins are available by private reservation. Please see Concierge/
Guest Relations at extension 777 for more information on these services.

Sunbeds

They are available to guests and are free to use. However they can not be reserved, so please do not 
leave any towel/personal item on them when you are not using them. 

Taxi Service

If you need a taxi service, please request it at Concierge/Guest Relations at extension 777 or, alternatively, 
Radio Taxi’s telephone number is 950 251 111.



Telephone

• For outside line dial 0 and then the number you want to dial

• To call Reception dial number 9

• To call Room Service, dial the number 555

• To call Concierge/Guest Relations, dial the number 777

• To call another room, dial the room number; if the room you want to call starts with “0” please 
replace the “0” with “6” (for example, to call room 026, dial 626).

• For international external calls, dial 0 to have an external line and then 00 + international code + 
telephone number you wish to call

• We have a free wake-up service. Request at Reception.

• Please keep in mind that external calls have an additional cost that will be charged to your room.

TV Channel List

1. LA 1 HD 2. 7TV ALMERIA 3. EURONEWS FRENCH

4. LA 2 HD 5. 24h HD 6. TDP HD

7. ANTENA 3 HD 8. ATRESERIES HD 9. TV5 MONDE EUROPE

10. CUATRO HD 11. BEMAD TV HD 12. RTL AUSTRIA

13. TELECINCO HD 14. REALMADRID TV HD 15. SUPER RTL A

16. LA SEXTA HD 17. TEN 18. EUROSPORT 1 DEUTSCHLAND

19. CANAL SUR HD 20. MEGA 21. VOXUP

22. CANAL SUR 2 23. ENERGY 24. 3SAT

25. ANDALUCÍA TV 26. NEOX 27. KIKA

28. DIVINITY 29. NOVA 30. ZDF

31. DISNEY CHANNEL 32. BOING 33. ZDFINFO

34. PARAMOUNT NETWORK 35. CLAN HD 36. TRT WORLD HD

37. GOL PLAY 38. FDF 39. CNN INT.

40. BOM 41. DKISS 42. FRANCE 24 (IN ENGLISH)

43. DMAX 44. TRECE

45. INTERALMERIATV 46. FRANCE 24 

Umbrellas

Although it is not usual, in Almería it also rains from time to time, so we have umbrellas at your disposal 
at Reception.



Waste management

To reduce our impact, we all collaborate in the recycling of waste, using bins with yellow bags for 
packaging and black bags for organic matter in the common areas of the hotel.

Wifi

The hotel has free Wi-Fi for its guests. Please connect to Hotel Cabogata Beach network. Password is not 
required.


